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Statement of Attainment in Hospitality (Interact with Customers, 

Hygienic Practices for Food Safety, Serve Espresso Coffee and Non-

Alcoholic Beverages) 

             

Type: Skilling for Recovery Initiative (Part Qualification Targeted Skills) 

Qual/Package: Statement of Attainment in Hospitality (Interact with 

Customers, Hygienic Practices for Food Safety, Serve Espresso Coffee and 

Non-Alcoholic Beverages) 

 

Delivery Address: 38 Frazer Street, LILYFIELD NSW 2040 

Delivery mode: mixed mode online/on site 

Units of Competency (UoC)/ Modules: 

             National Code          Name  

             SITHFAB005              Prepare and serve espresso coffee 

             SITHFAB004              Prepare and serve non-alcoholic beverages 

             SITXFSA001               Use hygienic practices for food safety 

             SITXCCS003               Interact with customers    

Course intake dates: 

    Wednesday 27th of October 11am 

    Wednesday 10th of November 11am 
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Learn key essential skills to master your hospitality role 

                          With AD1 College, you learn with quality 

resources 

 Engaging online units with superb user experience and 

instructional design 

 Responsive design 

 100% tablet friendly and mobile phone compatible 

AND/OR 

 Full colour workbooks if you prefer hard copy 

Pre-requisites 

LLN test. The aim of an LLN assessment test is to confirm the language, literacy and numeracy skills 

of our learners. The test helps our Assessors at AD1 College identify the learning needs of a learner 

before they start their course. AD1 College is supportive of our Learners based on their identified 

learning needs. 

No occupational licensing, certification or specific legislative requirements apply to this 

qualification at the time of publication. However, study with AD1 College requires you to be an 

Australian citizen or permanent visa holder.  

You can access our LLN here in our online portal WTrain. 

JobTrainer 

What is JobTrainer? 

JobTrainer is a program that provides fully subsidised training to eligible participants to gain the 

skills needed in Australia's growing industries. AD1 College offers this Statement of Attainment in 

Hospitality (Food/Beverage Service to Customers and Hygienic Practices) as a Fee-free* JobTrainer 

courses.  

Who is eligible? 

JobTrainer provides fee-free* training to young people or job seekers. 

To get fee-free* training, people must   

1) meet the Smart and Skilled eligibility criteria and   

2) be one (or more) of the following:  

• Job seeker. This includes someone who is unemployed, on income support payments or 
expected to become unemployed (but there’s specific criteria for construction – see below 
this list).  

• Young person (including school leaver) aged 16-24, regardless of employment status  

• NSW veteran and their recognised partner or spouse 

*Training under JobTrainer is fee-free and fully funded by the NSW and Commonwealth governments 
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Course location 

Our Statement of Attainment in Hospitality (Interact with Customers, Hygienic Practices for Food 

Safety, Serve Espresso Coffee and Non-Alcoholic Beverages) will be mixed mode delivery of online 

(via our online portal WTrain)/ onsite learning.  

Onsite learning will be done at Le Montage event centre 38 Frazer Street Lilyfield NSW 2040. 

 

 

 

 

 

 

 

  

 

Training 

Training will be conducted via e-learning/onsite under the 

watchful guidance of our skilled AD1 College trainers and 

assessors. 

Our units are listed below 

Units of Competency (UoC)/ Modules: 

National Code    Name  

SITHFAB005        Prepare and serve espresso coffee 

SITHFAB004        Prepare and serve non-alcoholic beverages 

SITXFSA001         Use hygienic practices for food safety 

SITXCCS003         Interact with customers   
 

Please contact our Course Advisors to discuss our unit 

selection in greater detail, or to enrol. Whether you are new 

to the workforce or transitioning to another role in 

hospitality, this part qualification will raise your skills to the 

next level. 
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Hard copy resources are also readily available. 

Additional fee of $19.50 per unit for print version or you can print 

on your own. 

 

Industry Liaison  

Our Industry Liaison Manager assists in finding work free of charge 

in the first year at AD1 College, based on their talents and area of 

interest. 

Learners will most likely be offered an entry position in their first 

year. 
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